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Terms & Conditions 
London Allergy Clinic 
Last updated: 19 June 2026 

 
 
By booking an appointment with the London Allergy Clinic, you confirm that you have read, 
understood, and agreed to the following Terms & Conditions. Please read them carefully before 
completing your booking. 
 

1.  Payment Policy 
Self-pay patients 
We request that the consultation fee is paid in full upfront to confirm an appointment booking. 
 

Insurance patients 
If you are attending as an insured patient, the following additional terms apply: 

• A deposit of £100 is required to confirm your appointment booking. This deposit will be 
refunded in full once you attend your appointment. Its purpose is to ensure attendance; it is 
not a payment towards the consultation fee. 

• Any amount not covered by your insurance policy (your ‘excess’) must be paid in full at the 
time of booking, or as directed by the clinic. This payment is non-refundable, as it 
represents your personal liability under your insurance policy. 

 

Appointments booked remotely (online or by telephone) 
By confirming a booking, you are requesting provision of a medical service at a specific, agreed 
date and time. Accordingly, our cancellation policy as set out in these Terms & Conditions applies 
in full from the point of booking. If you have booked remotely (online or by telephone), you 
acknowledge that the statutory right to cancel under the Consumer Contracts Regulations 2013 
does not apply to appointments booked for a specific date, and that cancellations are subject to the 
policy below. 
 

2.  Cancellation & Refund Policy – Consultations and Blood Tests 
Cancellation and rescheduling requests must be made in writing to: 
enquiries@londonallergyclinic.com. 
 

• Cancellations made with at least 72 hours’ notice before the scheduled appointment are 
eligible for a full refund, less a £10 administration fee. 

• Cancellations made with less than 72 hours’ notice are not entitled to a refund. 
• No-shows will be treated as last-minute cancellations and are not entitled to a refund. 
• Rescheduling requests made with less than 72 hours’ notice may be treated as a 

cancellation. Any re-booking will incur a new charge equal to the full consultation fee. 
• If the London Allergy Clinic cancels or reschedules your appointment, you are entitled to a 

full refund of any amount paid, or to re-book at no additional charge. 
• Any deviation from the above is permitted only at the clinic’s discretion. 
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3.  Cancellation & Refund Policy – Procedures (Food/Drug Challenges & 
General Anaesthesia Testing) 
We ask for 50% of the procedure fee to be paid in advance in order to confirm the appointment. 
Cancellation and rescheduling requests must be made in writing to: 
enquiries@londonallergyclinic.com. 
 

• A cancellation request made with more than two weeks’ notice is entitled to a refund of the 
50% deposit, less a £30 administration fee. 

• The 50% deposit is non-refundable if the patient cancels with less than two weeks’ notice, 
for any reason (a “late cancellation”). 

• A rescheduling request made with less than two weeks’ notice will be treated as a late 
cancellation. A new fee will apply upon re-booking. 

• If the London Allergy Clinic cancels or reschedules your procedure, you are entitled to a full 
refund of any amounts paid, or to re-book at no additional charge. 

 

4.  Late Arrivals 
We allow a grace period of 20 minutes for late arrivals. If you arrive more than 20 minutes after 
your scheduled appointment time, we may not be able to accommodate you. In that event, your 
appointment will be treated as a last-minute cancellation under clause 2, and no refund will be due. 
 

5.  Informed Consent 
All clinical consultations and procedures are subject to the patient’s informed consent. Before any 
test or treatment proceeds, your clinician will explain the nature of the procedure, its potential risks 
and benefits, and any available alternatives. You have the right to ask questions, to take time to 
consider your options, and to withdraw your consent at any time prior to or during a procedure. 
 

6.  Liability & Medical Disclaimer 
The London Allergy Clinic takes all reasonable precautions to ensure patient safety. However, 
medical tests and treatments carry inherent risks that cannot always be eliminated even with 
appropriate clinical care. Your clinician will discuss these risks with you before any procedure 
proceeds. 
 
Patients should raise any concerns with their clinician before agreeing to any test or treatment. By 
proceeding, you acknowledge that you have been given the opportunity to do so. 
 
Nothing in these Terms & Conditions excludes or limits our liability for death or personal injury 
caused by our negligence, for fraud or fraudulent misrepresentation, or for any other liability that 
cannot be excluded or limited by English law. 
 

7.  Communication & Reminders 
Appointment reminders are sent by email as a courtesy. It remains the patient’s responsibility to 
attend their scheduled appointment, regardless of whether a reminder has been received. 
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8.  Complaints Procedure 
We are committed to providing a high standard of care and service. If you have a concern about 
any aspect of your experience — including clinical care, staff conduct, billing, or facilities — we 
encourage you to contact us so that we can address it promptly and fairly. 
 

How to raise a complaint 
• Email: manager@londonallergyclinic.com 
• Telephone: 0207 637 9711 (ask to speak to the Practice Manager) 
• In person: visit us at the clinic 

 
Complaints on behalf of a minor or an incapacitated patient may be submitted by a parent, 
guardian, or authorised carer. 
 

What happens next 
• We will acknowledge your complaint in writing within 48 hours of receipt. 
• The Practice Manager (or, if unavailable, the Clinic Director) will investigate your complaint, 

consulting relevant team members as appropriate. 
• We aim to provide a written resolution within two weeks of acknowledgement. If additional 

time is needed, we will keep you informed. 
• If you are dissatisfied with the outcome, you may appeal, setting out clearly why the 

outcome was unsatisfactory. Your appeal will be reviewed in the same manner. 
 
All complaints and related documentation are retained securely for six years in accordance with 
our record-keeping obligations. 
 
If your complaint remains unresolved after exhausting our internal process, you may escalate to 
the Parliamentary and Health Service Ombudsman (PHSO):  
Website: www.ombudsman.org.uk   |   Telephone: 0345 015 4033 
 

9.  Privacy & Data Protection 
Your personal and medical data is processed in accordance with our Privacy Notice and in 
compliance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection 
Act 2018. Our Privacy Notice sets out in full how we collect, use, store, and share your data, and 
explains your rights as a data subject. It is available at: www.londonallergyclinic.com/privacy-
policy. 
 

10.  Emergency Care 
The London Allergy Clinic is not an emergency service. If you require urgent medical attention, 
please contact NHS 111, visit your nearest Accident & Emergency department, or call 999 in a life-
threatening emergency. 
 

https://www.ombudsman.org.uk/
https://www.londonallergyclinic.com/privacy-policy
https://www.londonallergyclinic.com/privacy-policy
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11.  Governing Law 
These Terms & Conditions are governed by the law of England and are subject to the exclusive 
jurisdiction of the courts of England. 
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